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https://www.unioncountyohio/senior-services-home

Transportation for Seniors

For calendar year 2022, Senior Services wants to ensure Union County residents 60 years of age or
more are getting their transportation needs met to the best of our ability with available resources.
UCATS and Legends Lift & Transport are contracted to transport seniors to their activities of daily
living (medical, shopping, banking, legal, exercise, library, miscellaneous civic needs, etc.) and activi-
ties of socialization free of charge to the senior. The only eligibility criteria is to be 60 years of age
or older and a resident of Union County. There is no cost for the riders. Below is the contact infor-
mation for transportation.
« UCATS—Call 937.642.5100 to schedule a ride or complete a request online at

www.unioncountyohio.gov/ucats
o Legends Lift and Transport—call to schedule at 937.358.2024
UCATS Group Shopping Days in July: 7/7 Kroger/Ace Hardware , 7/14 Walmart/Home Depot, 7/21
Aldi/Dollar General/Lowes, and 7/28 Meijer/Home Depot.
** Due to capacity issues, we are prioritizing medical trips over other types of trips.

Did you know that UCATS is currently hiring drivers?
Go to www.unioncountyohio.gov/jobs for more information.
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Personal Care: 28 clients (273 hrs)

Skilled Nursing: 2 clients (6 hrs)

Respite: 21 clients (452.25 hrs)

Emergency Response/Medication: 166 clients
Transportation: 327 trips (UCATS - May services)

Adult Protective Services
Do you have concerns that a senior, 60 or over, is being maltreated? Examples include physical
harm/injury, neglect, self-neglect, financial exploitation, verbal/emotional abuse, sexual abuse.
Contact the Abuse Hotline at 937-644-1010 Option 1




Paid someone you think is a scammer?
From the Federal Trade Commission

Did you pay with a
credit card or debit
card?

Contact the company or bank that issued the credit card or debit
card. Tell them it was a fraudulent charge. Ask them to reverse the
transaction and give you your money back.

Did a scammer make an
unauthorized transfer
from your bank
account?

Contact your bank and tell them it was an unauthorized debit or
withdrawal. Ask them to reverse the transaction and give you your

money back.

Did you pay with a gift
card?

Contact the company that issued the gift card. Tell them it was used
in a scam and ask if they can refund your money. Keep the gift card
itself, and the gift card receipt.

Did you send a wire
transfer through a
company like Western
Union or MoneyGram?

Contact the wire transfer company. Tell them it was a fraudulent
transfer. Ask them to reverse the wire transfer and give you your
money back.

« MoneyGram at 1-800-MONEYGRAM (1-B00-666-3947)

= Western Union at 1-800-325-8000

Did you send a wire
transfer through your
bank?

Contact your bank and report the fraudulent transfer. Ask if they can
reverse the wire transfer and give you your money back.

Did you send money
through a money
transfer app?

Report the fraudulent transaction to the company behind the money
transfer app and ask if they can reverse the payment. If you linked
the app to a credit card or debit card, report the fraud to your credit
card company or bank. Ask if they can reverse the charge.

Did you pay with
cryptocurrency?

Contact the company you used to send the money and tell them it
was a fraudulent transaction. Ask to have the transaction reversed,

if possible.

Did you send cash?

If you sent it by U.S. mail, contact the U.S. Postal Inspection Service
at 877-876-2455 and ask them to intercept the package. To learn
more about this process, visit USPS Package Intercept: The Basics.

If you used another delivery service, contact them as soon as
possible.

TIME is published monthly and mailed to Union County seniors and community mem-

m bers. If you would like to be added to the mailing list please contact Union County

P Senior Services at 937-644-1010 Option 5. If you would like to receive an electronic copy via
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