Access All your
Anthem Programs for
support

on the go with the

Sydney Health app
in the “Programs”
Section
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Sample WBC Program Card in the MyHealth Dashboard in Sydney Health app
This slide shows the WBC Program card in Sydney, where employees can learn what the program has to offer, click to call or chat with a live WBC health educator, or initiate the download of the WBC Digital app, which is powered by Lark.
We present information about Well-being Coach in the Sydney Health app to employees in a number of ways: 
The program is viewable within the MyHealth Dashboard on our digital platform
Employees can click-to-call and click-to-chat with a live clinician, and access the digital coaching app
Welcome to Anthem emails provide employees a  link to the WBC program 
The Sydney Chat Bot uses key words to provide navigation to the WBC program 




Sydney Health mobile app

Download Sydney Health and register on the app to take full

advantage of your Anthem plan.

Find care and
check costs.

See all benefits.

View claims and
payment information.

View and use digital
ID cards.

Manage prescription
orders and refills.

Get answers quickly with the
interactive chat feature.

Access Telehealth .

Access wellness resources
and rewards.

Sync with your fitness
tracker.

Reach Member Services
for support.
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The Sydney Health mobile app keeps your healthcare information in one convenient place. And it’s personalized.
 
You can use it to:

Find a healthcare professional or facility in your plan’s network.
See ratings and reviews for doctors and hospitals.
See all your benefits and plan details.
View your claims and compare costs. 
Access your ID card to show at the doctor or pharmacy.
Manage prescription orders and refills.
Get answers quickly with the interactive chat feature, or access virtual care.
Check out wellness resources and rewards.
Sync with your fitness tracker, and
Contact Member Services for support.




Earn up to $50!

$25 for Completing

Motivating through for Comple
Sydney challenges’ challenge

Get Engaged and Inspired through a Fun, Social, and Rewarding
“challenge” through the Sydney HealthSM app.

o Integrates with the most popular > Available to employees and covered

activity devices, making it easy for Spouses

you to participate with: o Participants can create their own

- Fitbit®, Garmin®, iHealth®, Misfit, and teams and invite colleagues or
Apple® HealthKit® covered family members to join

- The ability to manually whatever challenge is set and
enter activity announced.

- An inclusive conversion chart of © LOOk fOI' 2 Team Cha”enges in 2024
various fitness activities Each normally run for 4 weeks.

- Physical, Emotional, Social and
Financial Wellbeing

14 * Available with Sydney Preferred and Sydney Select
Sydney HealthSM is offered through an arrangement with CareMarket, Inc. ©2020-2021.
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Incentives for challenges require a buy-up to Smart Rewards/ custom incentives. 

Activities available for incentive include:

Team Step Challenge:
Join or create a team 
7,000 steps in a day
Team reaches destination
 
Team Collaboration Challenge: 
Join or create a team
3, 5, and 7 day streaks 
Team reaches goal
 
Peer-to-Peer Challenge: 
Start a P2P Challenge (invite someone)
Join a P2P Challenge (accept someone's invitation)
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